
)URP�WKH��VW�$SULO������WKH�SUDFWLFH�ZLOO�EH�XSGDWLQJ�WKH�ZD\�SDWLHQWV�FDQ�������
UHTXHVW�SUHVFULSWLRQV�� 
 
7KH�3UHVFULSWLRQ�WHDP�SKRQH�OLQHV�ZLOO�EH�RSHQ�IURP���DP-�SP�	��SP-�SP�
0RQGD\�WR�)ULGD\� 
 
3OHDVH�XVH�RQOLQH�DFFHVV�WR�RUGHU�UHSHDW�SUHVFULSWLRQV��,I�\RX�GR�QRW�KDYH�RQOLQH�
DFFHVV�\RX�FDQ�UHJLVWHU�YLD�WKH�1+6�$SS�RU�YLHZ�RXU�ZHEVLWH�IRU�PRUH�GHWDLOV�� 
ZZZ�VWXEELQJWRQPHGLFDO�FR�XN�SDJHV�2QOLQH-$FFHVV 
 
3UHVFULSWLRQ�UHTXHVW�DQG�TXHULHV�FDQ�EH�VXEPLWWHG�RQOLQH�YLD�WKH�SUDFWLFH�ZHE�
VLWH��3OHDVH�VHH�RXU�ZHEVLWH�IRU�PRUH�GHWDLOV��������������������������������������������� 
ZZZ�VWXEELQJWRQPHGLFDO�FR�XN�SDJHV�5HSHDW-3UHVFULSWLRQV 
 
)URP�WKH��VW�RI�$SULO������ZH�ZLOO�QR�ORQJHU�EH�DFFHSWLQJ�SDSHU�RU�HPDLOHG�SUH�
VFULSWLRQ�UHTXHVWV��3OHDVH�XVH�WKH�1+6�DSS��SUDFWLFH�ZHEVLWH�RU�SKRQH�OLQH�DV�
GHWDLOHG�DERYH�� 
 
7KDQN�\RX� 

35$&7 ,&( � 3$571(56+ ,3 �
&+$1*(6 �  

òʋʠŹŹǫȥǌʋȶȥ�¡ơƎǫƃŔȍ�
áɭŔƃʋǫƃơ�¥ơˁɽȍơʋʋơɭ 

35(6&5 ,73 ,21 �5 (48(67 �83'$7( �  

6RPH�RI�RXU�SDWLHQWV�PD\�DOUHDG\�EH�DZDUH�WKDW�'U�1RHO�+RSNLQV�LV�VWHSSLQJ�GRZQ�
IURP�WKH�3UDFWLFH�3DUWQHUVKLS�RQ�WKH���VW�RI�0DUFK������DIWHU�PRUH�WKDQ����\HDUV��
7KH�JUHDW�QHZV�LV�KH�ZLOO�EH�VWD\LQJ�RQ�DV�D�*3�5HWDLQHU�ZRUNLQJ�7XHVGD\V�DQG�
7KXUVGD\V��'U�+RSNLQV�MRLQHG�WKH�3UDFWLFH�DV�D�IXOO�WLPH�3DUWQHU�RQ�WKH��VW�RI�-DQX�
DU\������DQG�LW�LV�LPSRVVLEOH�WR�SXW�DQ�DFFXUDWH�ÞJXUH�RQ�WKH�WKRXVDQGV�RI�SDWLHQWV�
KH�KDV�KHOSHG�RYHU�WKH�\HDUV��,Q�1RYHPEHU������'U�+RSNLQV�EHFDPH�D�*3�5HJLV�
WUDU�WUDLQHU�DQG�DOO�KLV�UHJLVWUDUV�KDYH�EHQHÞWHG�IURP�KLV�JXLGDQFH��H[SHULHQFH��DQG�
PHQWRUVKLS�RYHU�WKH�\HDUV�WR�EHFRPH�IXOO\�IOHGJHG�*3V��:H�DV�D�3UDFWLFH�DUH�
JUDWHIXO�'U�+RSNLQV�KDV�GHFLGHG�WR�VWD\�RQ�DQG�IRU�DOO�WKH�\HDUV�RI�VWHHULQJ�WKH�
VKLS�DV�VHQLRU�3DUWQHU� 

'U�2PDU�)DURRTL�KDV�EHHQ�ZLWK�WKH�3UDFWLFH�DV�D�VDODULHG�*3�VLQFH�6HSWHPEHU�
�����IROORZLQJ�VXFFHVVIXO�FRPSOHWLRQ�RI�*3�5HJLVWUDU�WUDLQLQJ�DW�D�3UDFWLFH�LQ�
3RUWVPRXWK��'U�)DURRTL�ZLOO�RIÞFLDOO\�EHFRPH�D�3DUWQHU�RQ��WK�$SULO������DQG�ZLOO�
EH�FKDQJLQJ�KLV�VHVVLRQV�VOLJKWO\�WR�DOO�GD\�0RQGD\�	�:HGQHVGD\�DQG�DP�VHV�
VLRQV�7KXUVGD\�	�)ULGD\��:H�ORRN�IRUZDUG�WR�ZRUNLQJ�ZLWK�KLP�IRU�PDQ\�\HDUV�WR�
FRPH� 

48$57(5��� $35,/����� 

1+6�$33�)($785(6� 

* *HW�\RXU�1+6�&29,'�
3DVV  

* 2UGHU�UHSHDW�������������
SUHVFULSWLRQV  

* %RRN�DSSRLQWPHQWV  

* *HW�KHDOWK�DGYLFH � 

* 9LHZ�\RXU�KHDOWK�UHFRUG  

* 5HJLVWHU�\RXU�RUJDQ��
GRQDWLRQ�GHFLVLRQ  

* )LQG�RXW�KRZ�WKH�1+6�
XVHV�\RXU�GDWD  

&217(176� 

3DUWQHUVKLS�&KDQJHV� � 

3UHVFULSWLRQ�5HTXHVW�
&KDQJHV� 

� 

3&1�6WDII� � 

7KH�32'� � 

&29,'�9DFFLQH � 

$SSRLQWPHQWV� � 

(DVWHU�-XQH�%DQN 
+ROLGD\�2SHQLQJ�

� 

33*�8SGDWH� � 
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6WXEELQJWRQ�0HGLFDO�3UDFWLFH�LV�SDUW�RI�WKH�&RDVWDO�3&1�DORQJ�ZLWK�/RFNVZRRGV�DQG�%URRN�/DQH�6XUJHU\�� 

$V�D�3&1�ZH�KDYH�GHYHORSHG�WHDPV�RI�KHDOWKFDUH�SURIHVVLRQDOV��LQFOXGLQJ�SKDUPDFLVWV��KRPH�YLVLWLQJ�QXUVHV�����
FRPPXQLW\�SDUDPHGLF��SK\VLRWKHUDSLVWV��VRFLDO�SUHVFULEHUV��ZHOOEHLQJ�FRDFKHV�DQG�RWKHU�KHDOWK�ZRUNHUV�WR����������
SURYLGH�WDLORUHG�FDUH�IRU�SDWLHQWV�LQ�WKHLU�FRPPXQLW\�� 

3&1�6WDII 

&OLQLFDO�3KDUPDFLVWV�-5DM�/DNKSXUL�	�0LNH�0LOOV� 

3KDUPDF\�7HFKQLFLDQ�–&DUO\�0DWWKHZV 

6RFLDO�3UHVFULEHUV�–*HRUJLQD�1LFKROOV��9LFNL�5RZH-6KDZ\HU��� 

+RPH�9LVLWLQJ�6HUYLFH�-�7ULVK�%HH��1XUVH���:HQG\�-RQHV��1XUVH����&ODUH�%HQQHWW��1XUVH���7RP�6DZNLQV��SDUDPHGLF�
	�+HDWKHU�7UHJDOH��)UDLOW\�/HDG� 

)LUVW�&RQWDFW�3UDFWLWLRQHUV��3K\VLR�7HDP��-�-R�%XUNH��&DOOXP�'L[RQ�	�0LNH�*LOOLQJKDP� 

+HDWK�DQG�:HOOEHLQJ�&RDFKHV�–'LDQH�0F(ZDQ��9LFN\�*UHHQ�	�(ULQ�&KXUFKHU� 

$GXOW�0HQWDO�+HDOWK�3UDFWLWLRQHU�–$GULDQD�5REHUWV�� 

$�FOLQLFLDQ�ZLOO�UHIHU�SDWLHQWV�RQWR�RXU�3&1�WHDPV�ZKHQ�QHFHVVDU\��<RX�FDQ�ERRN�DSSRLQWPHQWV�ZLWK�RXU�)LUVW�
&RQWDFW�3UDFWLWLRQHUV�3K\VLR�7HDP��$�FOLQLFLDQ�RU�VXUJHU\�VWDII�FDQ�RUJDQLVH�WKH�VRFLDO�SUHVFULEHUV�WR�FRQWDFW�
\RX�� 

)LUVW�&RQWDFW�3UDFWLWLRQHU 

3K\VLR�DSSRLQWPHQWV�ZKLFK�DUH�UHOHDVHG�ZHHNGD\V�DQG�ERRNDEOH�EHWZHHQ�
�DP-�����DP��3OHDVH�EH�DZDUH�ZH�RQO\�KDYH�D�OLPLWHG�QXPEHU�RI�������������
DSSRLQWPHQWV�GDLO\�VR�WKH�HDUOLHU�\RX�FDOO�WKH�PRUH�OLNHO\�\RX�ZLOO�EH���������
VXFFHVVIXO�LQ�ERRNLQJ�DQ�DSSRLQWPHQW��7KH�DSSRLQWPHQW�ZLOO�EH�D�������������
WHOHSKRQH�DSSRLQWPHQW�ZKHUH�\RX�FDQ�GLVFXVV�\RXU�FRQGLWLRQ�ZLWK�D�������
SK\VLRWKHUDSLVW��\RX�ZLOO�WKHQ�EH�LQYLWHG�IRU�IDFH-WR-IDFH�FRQVXOWDWLRQ��LI����
QHFHVVDU\�  

6RFLDO�3UHVFULEHUV� 

 

7KH 6RFLDO�3UHVFULELQJ�7HDP�LV�WKHUH�WR�OLVWHQ�WR�\RX��DQG�SXW�\RX�LQ�WRXFK�ZLWK�WKH�
SHRSOH�DQG�DFWLYLWLHV�WKDW�PLJKW�KHOS�\RXU�ZHOOEHLQJ��7KH\�FDQ�KHOS�ZLWK�D�UDQJH�RI�
LVVXHV�LQFOXGLQJ�VRFLDO�LVRODWLRQ�DQG�ORQHOLQHVV��HPRWLRQDO�ZHOOEHLQJ��ORVV�RI�FRQÞ�
GHQFH�SXUSRVH��OLIH�FKDQJLQJ�HYHQWV�VXFK�DV�ELUWK��UHWLUHPHQW��EHUHDYHPHQW�DQG�
ÞQDQFHV��KRXVLQJ�DQG�OHJDO�DGYLFH�� 

 

7+( �685*(5< �32' �  

:H�KDYH�D�+HDOWK 32'�LQ�UHFHSWLRQ�ZKLFK�FDQ�WDNH�\RXU�EORRG�SUHVVXUH��ZHLJKW�
DQG�KHLJKW��7KLV�PHDQV�\RX�QR�ORQJHU�KDYH�WR�ERRN�DQ�DSSRLQWPHQW�WR�KDYH�\RXU�
EORRG�SUHVVXUH�FKHFNHG��7KH�32'�ZLOO�WDNH�\RXU�UHDGLQJV�DQG�DGG�WKHP�WR�\RXU�
PHGLFDO�UHFRUGV��DQ�DOHUW�ZLOO�EH�VHQW�WR�D�FOLQLFLDQ�LI�DQ\�DFWLRQ�LV�UHTXLUHG�IURP�WKH�
UHDGLQJV�� 
 
7KH�32'�KDV�FOHDU�LQVWUXFWLRQV�RQ�WKH�VFUHHQ�DQG�DWWDFKHG�WR�WKH�EORRG�SUHVVXUH�
PRQLWRU��,I�\RX�KDYH�DQ\�SUREOHPV�SOHDVH�VHH�WKH�UHFHSWLRQ�WHDP�ZKR�ZLOO�EH�DEOH�
WR�DVVLVW�\RX�IXUWKHU�� 



 

33* � �3$7 ,(17 �3$57& ,3$7 ,21 �*5283 �  
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:H�ZRXOG�OLNH�WR�WKDQN�DOO�WKH�VWDII�DQG�YROXQWHHUV�DFURVV�WKH�3&1�ZKR�KHOSHG�PDNH�WKH�&29,'�YDFFLQH������������
SURJUDPPH�D�VXFFHVV��7KDQN�\RX�WR�WKH�VWDII�ZKR�JDYH�XS�FRXQWOHVV�HYHQLQJ�DQG�ZHHNHQGV�DQG�WKH�YROXQWHHUV�����
LQFOXGLQJ�WKH�33*pV�RI�DOO�WKH�VXUJHULHV��ZH�DUH�YHU\�JUDWHIXO�DQG�DSSUHFLDWH�\RXU�WLPH�DQG�HIIRUW�DW�WKH�&29,'�
YDFFLQH�FOLQLFV�� 

$V�\RX�PD\�EH�DZDUH�WKH�JRYHUQPHQW�KDV�DQQRXQFHG�D�VSULQJ�ERRVWHU�SURJUDPPH�ZKLFK�DV�D�3&1�ZH�KDYH�
VWDUWHG�WR�SUHSDUH�IRU�DQG�ZLOO�EH�FRQWDFWLQJ�HOLJLEOH�SDWLHQWV�LQ�WKH�QHDU�IXWXUH��3HRSOH�DJHG����\HDUV�DQG�ROGHU��
UHVLGHQWV�LQ�FDUH�KRPHV�IRU�ROGHU�SHRSOH��DQG�WKRVH�DJHG����\HDUV�DQG�RYHU�ZLWK�D�ZHDNHQHG�LPPXQH�V\VWHP�ZLOO�
EH�RIIHUHG�D�VSULQJ�ERRVWHU�RI�FRURQDYLUXV��&29,'-����YDFFLQH�� 

������RI�RXU�HOLJLEOH�SDWLHQWV�
KDYH�UHFHLYHG���GRVHV�RI�WKH�
FRYLG�YDFFLQH�DQG�������KDYH�
UHFHLYHG�ERRVWHU�RU�WKLUG�GRVH�
IRU�WKH�LPPXQRFRPSURPLVHG�� 
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$332 ,170(176  
6R�IDU�WKLV�\HDU�ZH�KDYH�RIIHUHG�SD�
WLHQWV�������*3�DSSRLQWPHQWV��������
8UJHQW�&DUH�7HDP��DSSRLQWPHQWV��
������1XUVH��DSSRLQWPHQWV�DQG�WKH�
SUDFWLFH�KDV�UHFHLYHG�������H&RQVXOWV��
3OXV�QXPHURXV�PRUH�DSSRLQWPHQWV�
WKURXJK�RXU�3&1�WHDP�� 
6DGO\�ZH�DOVR�KDG�����GLG�QRW�DWWHQGV��
:H�XQGHUVWDQG�VRPHWLPHV�WKLV�FDQQRW�
EH�KHOSHG�EXW�ZH�GR�DVN�WKDW�LI�\RX�
NQRZ�\RX�FDQQRW�PDNH�\RXU�DSSRLQW�
PHQW�\RX�LQIRUP�WKH�SUDFWLFH�DV�VRRQ�
DV�SRVVLEOH�VR�WKH�DSSRLQWPHQW�FDQ�EH�
UHDOORFDWHG�WR�DQRWKHU�SDWLHQW�� 
7KH�SUDFWLFH�LV�FXUUHQWO\�ORRNLQJ�DW�RXU�
DSSRLQWPHQWV�SURFHVV�DQG�ZLOO�XSGDWH�
SDWLHQWV�VKRUWO\�� 

0\�QDPH�LV�.HLWK�+RXOJDWH�DQG�,�DP�FXUUHQWO\�WKH�&KDLU�RI�WKH�DERYH�JURXS�� 
%HLQJ�WKH�ÞUVW�QHZVOHWWHU�IRU�D�ZKLOH�,�WKRXJKW�WKDW�LW�PLJKW�EH�DQ�LGHD�WR�SURYLGH�\RX�ZLWK�PRUH�LQIRUPDWLRQ����
UHJDUGLQJ�WKH�JURXS� 
7KH�33*�LV�PDGH�XS�RI�D�FRPPLWWHH�DQG�D�9LUWXDO�*URXS� 
7KH�33*�FRPPLWWHH�f�� 
D��DUH�D�VPDOO�JURXS�RI�WKH�3UDFWLFHpV�*3pV��DGPLQLVWUDWLRQ�DQG�SDWLHQWV�ZKR�PHHW�RQ�D�EL-PRQWKO\�EDVLV�WR������
SURYLGH�DQ�HIIHFWLYH�FKDQQHO�RI�FRPPXQLFDWLRQ�EHWZHHQ�WKH�3UDFWLFH�DQG�SDWLHQWV� 
E��WKH�PHPEHUVKLS�LV�LQIRUPDO�DQG�YROXQWDU\� 
7KH�YLUWXDO�JURXSf� 
D��DUH�D�JURXS�RI�SDWLHQWV�ZKR�ZLVK�WR�VHUYH�RQ�WKH�33*�ZLWKRXW�EHLQJ�LQYROYHG�LQ�UHJXODU�PHHWLQJV�� 
E��SURYLGH�WZR�ZD\�IHHGEDFN�WR�DQG�IURP�WKH�SDWLHQWV�RQ�LVVXHV� 
$OWKRXJK�LQ�����������WKHUH�ZHUH�QR�FRPPLWWHH�PHHWLQJV�GXH�WR�FRYLG��YROXQWHHUV�IURP�WKH�JURXS�KHOSHG�WKH�
&RDVWDO�3ULPDU\�&DUH�QHWZRUN�GXULQJ�WKH�YDFFLQDWLRQ�SURJUDPPH�� 
,I�\RX�ZLVK�WR�GLVFXVV�DQ\�LVVXHV�ZLWK�WKH�33*�RU�FRQVLGHU�MRLQLQJ�LQ�ZKDWHYHU�FDSDFLW\�WKHQ�SOHDVH�FRQWDFW�XV�
RQ�SSJ�VWXEELQJWRQ#JPDLO�FRP 



 

,I�\RX�UHTXLUH�DQ\�XUJHQW�PHGLFDO�DVVLVWDQFH�RQ�WKHVH�GD\V�SOHDVH�FDOO�����RU�YLVLW�WKH�
1+6�����ZHEVLWH�ZKLFK�XV�ZZZ�����QKV�XN 

(DVWHU�%DQN�+ROLGD\� 4XHHQpV�3ODWLQXP�-XELOHH� 

)ULGD\���WK�$SULO���—�&/26(' 7KXUVGD\��QG�-XQH��—�&/26(' 

0RQGD\���WK�$SULO�—�&/26('� )ULGD\��UG�-XQH��—�&/26(' 

%$1. �+2/ ,'$<6 �  

 &217$&7 �'(7$ ,/6 �  
 
,I�\RX�FKDQJH�\RXU�DGGUHVV��PRELOH���������
WHOHSKRQH�QXPEHU�RU�HPDLO�DGGUHVV��SOHDVH�
OHW�XV�NQRZ�VR�ZH�FDQ�NHHS�RXU�UHFRUGV�XS�
WR�GDWH��:H�QRZ�KDYH�DQ�RQOLQH�IRUP�IRU�
\RX�WR�VHQG�WKHVH�FKDQJHV�WR�XV� 
7KLV�DOVR�LQFOXGHV�LI�\RX�ZRXOG�OLNH�D�������
UHODWLYH� FDUHU RU�D�QRPLQDWHG�SHUVRQ�WR�
KDYH�FRQVHQW�WR�GLVFXVV�\RXU�PHGLFDO����
UHFRUGV�DQG�SHUVRQDO�LQIRUPDWLRQ�� 
 
ZZZ�VWXEELQJWRQPHGLFDO�FR�XN�SDJHV��
&RQVHQW--&KDQJH-RI-3HUVRQDO-'HWDLOV 

$5( �<28 �21 �$ �:$,7 ,1* � / ,67 � )25 �$1 � � � �
$332 ,170(17 � �23(5$7 ,21 �25 �75($70(17 �
$7 �21( �2) �285 � /2&$/ �+263,7$/6" �  
 
7KH�1+6�KDV�ODXQFKHG�D�QHZ�GLJLWDO�SODWIRUP�WKDW�DOORZV�SDWLHQWV�WKH�
DELOLW\�WR�DFFHVV�WKH�ODWHVW�LQIRUPDWLRQ�DERXW�WKH�VL]H�RI�WKHLU�ZDLWLQJ�OLVW�
WKURXJK�WKH�o0\�3ODQQHG�&DUH�3DWLHQWp�'LJLWDO�3ODWIRUPp��7KLV�SODWIRUP�
JLYHV�\RX�GLUHFW�DFFHVV�WR�WKH�ODWHVW�DYHUDJH�ZDLW�WLPH�IRU�\RXU�WUXVW��DV�
ZHOO�DV�KHOSIXO�DGYLFH�DQG�VXSSRUW�ZKLOVW�\RX�ZDLW�� 

7KH�ZHEVLWH�LV�XSGDWHG�ZHHNO\�DQG�LV�HDV\�WR�XVH�� 

ZZZ�P\SODQQHGFDUH�QKV�XN�� 


