The Stubbington Medical Practice

INFORMATION SHEET


NEW REGISTRAR – Dr Tenters has a new registrar, Dr Abu Karim joined us on 1 August until 5 February 2013.  He is a qualified doctor in his final year specialising in general practice.    

NEW FY2 DOCTOR – Dr Paterson has a new Foundation Year Doctor, Dr Chris Callue joined us on 1 August for 4 months.  Dr Callue is a qualified doctor, gaining an insight into general practice, before he decides on his specialisation training.  Dr Callue will be here on Monday, Tuesday and Wednesdays.

INFLUENZA VACCINATIONS – Appointments commence Saturday 6 October and can be booked now.  It is recommended you are vaccinated against flu if you are aged 65 years or over by 31 March 2013 or aged 6 months to 64 years but in an At Risk Category ie diabetes, copd etc.
Appointments – We offer appointments outside the normal working day of 8am – 6pm, ideally for those patients who have difficulty getting in to see us at those times.  The extended hour sessions are on Mondays (alternate weeks) 6.30pm – 7.30pm; Fridays (each week) 7.40am – 8am and Saturdays (usually 2nd Saturday of the month) 8.30am – 11.10am.  
AGED 18 YEARS AND UNDER?  If you know of anyone with a drug or alcohol problem, Catch22’s 24/7 service could help.  Catch 22 is a national charity that works with young people who find themselves in tough situations.  Whatever their situation they help them out.  They will arrange to meet the person is a place they feel comfortable and safe to talk.  Female or male workers can be requested.  They will not judge or make assumptions and will agree what support is needed and work with the individual until things have been sorted out.  Tel: 0800 599 9591.  
HARBOUR CANCER SUPPORT CENTRE – Practical and emotional support for anyone affected by cancer is available at the Drop in and Information Centre at the Bus Station, South Street, Gosport.  Call in for a coffee on Tuesday and Thursdays 1030 – 1230.  They offer a variety of services including counselling, befriending and complimentary therapies.  Tel: 02392 501503 or    e-mail admin@harbourcancer.org.uk.  
LONELY?  - Brendon Care have clubs in the area that meet regularly.  Contact Karen Searle 01962 877772 for further details and to book a place:

Stubbington Lunch Club – meets in the community centre, 2nd and 4th Wednesday 10am – 1pm

Solent Friends – meet at the Methodist Church, High Street, Lee on the Solent, alternate Wednesday afternoons.

Fareham Friendship – Smaller social club, meet at Neville Lovatt on Tuesday afternoons.  

Fareham Lunch Club – meets 2nd and 4th Tuesdays 1030am – 1pm at St John’s Church.

PATIENT REFERENCE GROUP - Would you like your voice to be heard about the care you receive from Stubbington Medical Practice and the medical services provided locally?

Do you have an email address? 

We are encouraging patients to give their views about how the practice is doing. We would like to find out the opinions of as many patients as possible and are asking if you would like to provide an email address so that we may contact you occasionally to:

· Ask your opinion about services provided by the practice. 

· Ask you to complete a short survey about our services.

· Ask your opinion about medical services provided locally.

· Provide you with current information about the practice.

· Provide you with information about the patient group.

If you would like to participate, please complete a form which is available in reception, or from our website www.stubbingtonmedical.co.uk 

HAMPSHIRE HEALTH RECORD - Please read the proforma which is available in the waiting rooms.  We intend to upload medical record summaries to the Hampshire Health Record from September 2012.  Before that time, if you do not want your details available, you must complete the proforma and return it to us.  We will then add a readcode to your record which will not allow the details to be uploaded.  You may change your mind at any time, simply by writing to the Practice Manager.  Further information on the Hampshire Health Record is available from their website www.hantshealthrecord.nhs.uk
NHS 111 SERVICE STARTING OCTOBER - The provider of the NHS111 service for residents in Hampshire, Southampton and Portsmouth has been confirmed as South Central Ambulance Service NHS Foundation Trust (SCAS). The five-year £20,685,000 contract was confirmed yesterday afternoon by the Board of the Southampton, Hampshire, Isle of Wight and Portsmouth Primary Care Trusts (SHIP PCT Cluster).

The service will start in October 2012, and will offer patients access to healthcare through one number for the first time. It will absorb the calls currently made to NHS Direct and Out of Hours GP services. The 111 free-to-call number will be operational 24 hours a day, seven days and week and 365 days a year. As a result, the NHS111 service will make it easier for people to access local NHS healthcare services when they need urgent medical help but it’s not a 999 emergency. 

Calls to 111 will be answered by fully trained advisors who will assess the patients’ symptoms and offer advice or direct the patient straightaway to the most suitable local service such as an out-of-hours GP, A&E, a late night chemist or their GP surgery during open hours. 

They will also be able to call an ambulance should that be the most appropriate option.
FAREHAM & GOSPORT COMMISSIONING GROUP – Some of the local services developed: 
· Local consultant led Rapid Assessment Service for elderly patients 

· Virtual Ward service to provide a service in the community for patients with complex medical and social needs.

· Consultant ENT outpatient service at Highlands Road Medical Centre

· Consultant Cardiology outpatient service at Westlands Medical Centre in Portchester.

· Consultant provided Gynaecology service, at Rowner Road Surgery and at Whiteley
· local optometrists to do extra test for patient to rule out suspected glaucoma.

· A local dermatology service based at Highlands Medical Centre 
ACCIDENT & EMERGENCY ATTENDANCES – We have been reviewing attendance by our patients at the A&E departement at QA Hospital and not every attendance was appropriate.  We would like to remind patients of the alternatives that are available.

· A&E – For symptoms of serious illness and major accidents ie life threatening situations eg Choking, chest pain, blacking out, blood loss.

· Minor Injuries Units – Appointments are not required, and Gosport War Memorial Hospital or St Mary’s NHS Treatment Centre in Portsmouth are open from 8am to 9pm every day for Cuts, Sprains, Itches, Bites etc. Tel: GWMH 02392 794753; SMH 0845 076 5551
· GP Surgery – Our excellent Triage Sisters will give advice and arrange appointments as necessary for patients who are unwell eg minor injuries, ear pain, sore stomach, vomiting or backache.  Open from 8am until 6.30pm - Tel: 01329 664231

· Out of Hours Service – Doctors advice, appointments or visits are available after 6.30pm and on weekends and bank holidays from the deputising service on 0300 300 2012 

· Chemists – Local pharmacists can give advice on common illnesses and the medicine you need to treat them eg diarrhoea, runny nose, painful cough, headaches.

· NHS Direct – Contact NHS Direct if you are ill and have any questions about your health.  They can also help you find health services in your local area.  Tel: 0845 46 47; www.nhsdirect.nhs.uk ; Freeview 108; Sky Digital (press the interactive button on your remote).
· Self care – A lot of illnesses eg hangover, grazes, sore throats, coughs, can be treated in your home by using medicine and getting plenty of rest.  Don’t forget to keep a well stocked first-aid kit in your home – ask your pharmacist for advice.

2 of 2

August 2012 

