The Stubbington Medical Practice

INFORMATION SHEET


NEW PRACTICE MANAGER – The practice are pleased to welcome Mrs. Lesley Barton who will be taking over as our Practice Manager from 1 April 2014.  Mrs. Barton is a very experienced Practice Manager who will be working full time at the practice.

DOCTOR AVAILABILITY – From 1 April 2014, Doctors Paterson and Tenters are reducing their commitment to the practice.  Dr Paterson will no longer be working on Thursdays and Dr Tenters on Wednesdays.  Dr Murray will be increasing her commitment to the practice and instead of working on Monday morning, will be working all day on Tuesday.

Doctor Cannon has been on sabbatical leave in Abu Dhabi, and regrettably has decided that for family reasons she will not be returning to the practice as a partner on 1 September 2014.  Although we will miss her, we do hope that she will be working some locum sessions for us during the summer, when she returns to the UK for a short period.

We are very pleased to announce that Dr Alex Macdonald, who has been standing in for Dr Cannon since 1 September 2013, will be joining the practice as a partner on 1 March 2015. 

We are pleased to welcome as a Locum GP, Dr Bryony Sales, who will be working 1 or 2 sessions a week until  1 September 2014 and we hope will cover Dr Macdonald’s absence from September until the end of February 2015.
SURGERY CLOSED – Tuesday 29 April from 1pm.  To enable everyone to undertake education training and to keep up to date with current treatment, techniques and medication, the surgery will be closed on Tuesday 29 April in the afternoon.  Out of Hours (telephone 111) will provide cover for emergencies and advice.  The surgery will re-open at 8am on Wednesday 30 April.


GP REGISTRARS – The qualified doctors who are specialising in general practice are known as GP Registrars.  Dr Paterson is training Dr Diana Church until 5 August 2014 who then leaves to finish her training at another practice.  He will then train Dr Helen Pandya for a year.

Dr Hopkins has been training Dr Lynnsey Hamilton who is now on maternity leave but will rejoin us in February 2015.  In the meantime, Dr Hopkins has Dr Seema Karim training with him.  Dr Tenters has Dr Amy Larkins re-joining us to complete her training from August 2014.
PATIENT SURVEY – Thank you to everyone who took the time to complete our Patient Survey in December/January.  The report has now been published and is available on the website, on NHS Choices website and in the waiting rooms
PATIENT REFERENCE GROUP - Would you like your voice to be heard about the care you receive from Stubbington Medical Practice and the medical services provided locally?
You could join our Virtual Patient Reference Group (vPRG).  We are encouraging patients to give their views about how the practice is doing. We would like to find out the opinions of as many patients as possible and are asking if you would like to provide an email address so that we may contact you occasionally to:

· Ask your opinion about services provided by the practice. 

· Ask you to complete a short survey about our services.

· Ask your opinion about medical services provided locally.

· Provide you with current information about the practice.

· Provide you with information about the patient group.

If you would like to participate, please complete a form which is available in reception, or from our website www.stubbingtonmedical.co.uk.  Alternatively, ask to speak to one of the Managers or email the PPG on ppg.stubbington@gmail.com 
WHAT CAN YOU DO TO HELP THE PRACTICE PROVIDE YOU AND YOUR FAMILY WITH A BETTER SERVICE?

We try very hard to meet the needs of all our patients.  We need your help to do this.

· The busiest time for incoming telephone calls to the practice is between 8 am – 10am.  If your call is not urgent, please leave it until the afternoon when the lines are quieter.  We receive between 100 and 200 calls between 8am and 10am.

· It is helpful if home visit requests call in before 10.30am.  This enables the GPs to prioritise the home visits and makes planning far easier.

· Please cancel appointments that are no longer required as these can then be used for another person.

· If a GP runs late – are they spending needed time with patients?  One day you may appreciate them running late for you.

· Most appointments are booked at 10 minute intervals, some patients need longer than this and some need less time.  Please think about how many issues you and your GP can cover in 10 minutes.  4 problems?  That’s 150 seconds each.  It is usually better to come back again rather than squeezing everything into 10 minutes. 
· Beforehand, work out what’s really worrying you.  Make short notes to describe your symptoms.
· Get to the point: don’t beat about the bush and don’t ‘save’ important issues until the end.

· Wear accessible clothing if you’re likely to need to undress for an examination.

· Make sure you understand what’s been agreed and what’s happening next.

It is estimated that each year 50 million people visit their GPs for minor ailments such as coughs, colds, mild eczema and athlete’s foot.  By visiting your local pharmacy you could save yourself time and trouble.

If you are looking for information or advice you could ring NHS 111 (you simply dial 111) and they can offer help and advice or tell you the best place to get the information you are looking for.  Alternatively there are some good websites which give excellent information for patients and help with symptom checking:  www.nhs.uk or www.patient.co.uk 



URGENT OR EMERGENCY CARE  If you have a life threatening emergency, then the appropriate course of action is to dial 999 or go to the nearest Accident and Emergency Department.

If there is an urgent medical problem, phone us and you will be triaged by the Nursing Sister and seen the same day or given advice.

Accident and Emergency Departments are there to treat people with serious problems or problems that cannot be dealt with by general practice.

Remember the experts are your GPs; many doctors who are in A&E Departments will be far less experienced than your GP.
APPOINTMENTS – We offer appointments outside the normal working day of 8am – 6pm, ideally for those patients who have difficulty getting in to see us at those times.  The extended hour sessions are on Mondays (alternate weeks) 6.30pm – 7.30pm; Fridays (each week) 7.40am – 8am and Saturdays (usually 2nd Saturday of the month) 8.30am – 11.10am. 
1 of 2

April 2014 

