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Date: 20th March 2015
1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG? YES 


	Method of engagement with PPG: Face to face, Email, Other (please specify)  Regular face to face Monthly meetings of the PPG , vPRG periodic mailings and minutes


	Number of members of PPG: 19 in PPG and 164 in VPRG


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

47
53
PRG

50
50

	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

15.6
7.8
7.7
9.5
14.5
13.9
15.6
15.4
PRG

0
15.7
15.7
10
15.7
20
17.1
5.7


	Detail the ethnic background of your practice population and PRG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

95.76
0.13
0.07
1.27
0.91
0.10
0.34
0.16
PRG

87.8
1.5
4.5
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

0.27
0.01
0.02
0.17
0.33
0.10
0.02
0.01
0
0.33
PRG
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	Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

The group has requested membership of PPG via :  
1.  Noticeboard in Surgery

2. Practice Website

3. vPRG newsletter and email 

4. Requests from GPs   
5. Active recruitment through PPG members  
The PPG have been actively recruiting members who can represent the younger age groups.  We have also increased the male membership through the VPRG

	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES
We have identified that 71% of population are of 55 -84 year old  (taken from the 2013 Survey results)
If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:

We have used the  vPRG and Noticeboards to reach a wider audience.  We now have younger representation on the ppg and VPRG.


	


6. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:
The following were reviewed during 2014/15:

1. vPRG email responses January- March  2015 

2. Local Patient Reference Group Survey March 2014

3. NHS Family and Friends Test March 2015

4. Locality Group January 2014 – March 2015

5. CCG meetings –  2014 – 2015

6. Surgery Noticeboards –January 2014 – March 2015
7. Feedback through the PPG from communication with other patients outside of the Group

8. Summaries of complaints that the Practice have brought to the meeting


	How frequently were these reviewed with the PRG?

2 monthly – vPRG/Locality Group/ Noticeboards/ CCG Meetings

Yearly –Survey and F & F Test

Areas for improvement were identified and now in place 1. better communication with vPRG via regular contact 2. Regular updating of Noticeboard including relevant leaflets from Fareham Community Action team


7. Action plan priority areas and implementation

	Priority area 1

	Description of priority area:
Education and Awareness raising of PPG and vPRG members in matters relating to:-

 Community/Health Organisations and Services, 

 Health Issues within our community 

 Workings of Local Health Service bodies



	What actions were taken to address the priority?
1. Specialist speakers invited to talk to PPG within each two-monthly meeting eg HealthWatch Hampshire and Stroke Association

2. Specific members attending related meetings, events and Open Days, Locality and CCG meetings 

3. NAPP membership for 2015- 2016



	Result of actions and impact on patients and carers (including how publicised):
Relevant leaflets distributed within surgery including those from Fareham Community Action Team

Information incorporated into PPG Minutes which are made available to patients through the noticeboard and website



	Priority area 2

	Description of priority area:

Review of Stubbington PPG TORs due to importance of importance of PPG and vPRg in disseminating information to wider patient audience



	What actions were taken to address the priority?

TORs reviewed by sub-committee resulting in implementation of all conditions of CCG approved TOR for PPGs



	Result of actions and impact on patients and carers (including how publicised):
Revised TOR is now ready to go on websites to be available for all patients.




	Priority area 3

	Description of priority area:

Patient Access --    Telephone System

                               Queuing system at Reception

                               Layout and accommodation within Surgery



	What actions were taken to address the priority?

Support of Practice in implementation of their new telephone systems.  The Practice had asked the PPG for their thoughts on improvements and continue to request feedback.
The Practice have also installed a new queueing system at the suggestion for the PPG to prevent queue jumping and reduce stress whilst patients are waiting to be dealt with.
Meeting with local Councillors by both the Practice and PPG
(Limitations within Surgery Building accommodation restricts possibility of achieving desired outcomes)



	Result of actions and impact on patients and carers (including how publicised):
Notices within Surgery and on Surgery website
Improved telephone system – the changes are being phased in

Better queueing system

The PPG continues to work with the Practice about the Surgery premises 

The PPG have arranged the following topics for the formal Group Meetings during 2014/15:

· Diabetes
· Care in the Community

· Stroke

· Falls Team

· District Nursing Team
· Healthwatch
· Schools Liaison Nurse



Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):
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8. PPG Sign Off

	Report signed off by PPG: YES  By the Practice and PPG
Date of sign off: 



	How has the practice engaged with the PPG: 

It has been an extremely fruitful liaison with regular formal and informal meetings. The Practice share information with the Group on a regular basis and also ask the PPG for their ideas and suggestions regarding improvements.
How has the practice made efforts to engage with seldom heard groups in the practice population?
The PPG and Practice continue to consider and act on ways to receive feedback from those groups that are seldom heard.  The PPG has recruited younger members within the last year.  We use the VPRG, doctors, website and PPG to advertise for members.
Has the practice received patient and carer feedback from a variety of sources?
Yes and continues to look for other methods of obtaining feedback.  The Friends and Family Test has been used within the last few months.
Was the PPG involved in the agreement of priority areas and the resulting action plan?
Yes the PPG was fully involved in discussions of priority areas this year.
How has the service offered to patients and carers improved as a result of the implementation of the action plan?
Improvements in a number of elements of communication in general and with specific groups as described above.  Improvements within the building.
Do you have any other comments about the PPG or practice in relation to this area of work?
The PPG has proved to be an excellent supportive Group.  The Group has shown solidarity through a difficult period and is always willing to help and assist the Practice.






At the July 1st 2013 PPG meeting the suggestion was made by Practice Manager that the Surgery Noticeboards needed regular updating. A member of the PPG undertook this work and has continued to do so since that time, to great effect. The Noticeboards are now clear and informative, while feedback has been most positive.





CQC Inspection involved PPG members giving feedback on patients’ behalf.





PPG members had links with Local councillors regarding development of site issues.





The communication systems at the Practice had also been raised as an issue in the past, and are currently in the process of being resolved.
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