The Stubbington Medical Practice

INFORMATION SHEET


NEW COMPUTER SYSTEM – Appointments 

The new system is being installed overnight on Tuesday 16 April and we go live on the new system on Wednesday 17 April.  On the Wednesday morning, the computers have to be configured, so the Doctors will not be starting until 10am and will see urgent cases only.  The Triage Nurse should be able to start her phone back calls from 9am.   If you can avoid telephoning to make a routine appointment that day, it would be appreciated. 

NEW COMPUTER SYSTEM – Prescriptions

Inevitably we will be slower at processing prescription requests the first week of the new system.  To alleviate this problem, we are starting to issue two prescriptions to some patients, together with an explanatory leaflet. Once both prescriptions have been used, patients will return to single prescriptions at their next request.
NEW COMPUTER SYSTEM – EMIS Access on-line booking

Booking appointments on-line will not be available on Tuesday 16 April or Wednesday 17 April.  The system should be available from Thursday 18 April.
NEW REGISTRAR – Dr Tenters has a new registrar, Dr Amy Larkins who joined us on 6 February 2013.  Dr Larkins is a qualified doctor specialising in general practice and will be with us until 5 August 2013, and then will be rejoining us in August 2014 for her final year.  
SURGERY CLOSED – Thursday 18 April from 1pm.  To enable everyone to undertake education training and to keep up to date with current treatment, techniques and medication, the surgery will be closed on Thursday 18 April in the afternoon.  Out of Hours (telephone 111) will provide cover for emergencies and advice.  The surgery will re-open at 8am on Friday 19 April.

NEW OUT OF HOURS NUMBER – The Out of Hours service is now available from South Central Ambulance Service NHS Foundation Trust (SCAS) by telephoning 111.   The Out of Hours service is available Monday to Thursday between 6.30pm and 8am and Fridays from 6.30pm until 8am on Mondays, plus all day on Bank Holidays.  You should call them if you need urgent medical treatment and advice when the surgery is closed.  For life-threatening medical emergencies call 999.

The 111 service will offer patients access to healthcare through one number for the first time. It will absorb the calls currently made to NHS Direct and Out of Hours GP services. The 111 free-to-call number will be operational 24 hours a day, seven days and week and 365 days a year. As a result, the NHS111 service will make it easier for people to access local NHS healthcare services when they need urgent medical help but it’s not a 999 emergency. 

Calls to 111 will be answered by fully trained advisors who will assess the patients’ symptoms and offer advice or direct the patient straightaway to the most suitable local service such as an out-of-hours GP, A&E, a late night chemist or their GP surgery during open hours. 

They will also be able to call an ambulance should that be the most appropriate option.
APPOINTMENTS – We offer appointments outside the normal working day of 8am – 6pm, ideally for those patients who have difficulty getting in to see us at those times.  The extended hour sessions are on Mondays (alternate weeks) 6.30pm – 7.30pm; Fridays (each week) 7.40am – 8am and Saturdays (usually 2nd Saturday of the month) 8.30am – 11.10am.  
HAMPSHIRE HEALTH RECORD (HHR) – We are now uploading summaries of medical records to the Hampshire Health Record, so that wherever you are in Hampshire, the hospital or ambulance may, with your consent, access the Hampshire Health Record and obtain up to date information on your health and medication.  If you do not want your details made available, you must complete a proforma, available from reception or our website www.stubbingtonmedical.co.uk and return it to us.  We will then add a code to your record which will not allow the details to be uploaded.  You may change your mind at any time, simply by writing to the Practice Manager.  Further information on the Hampshire Health Record is available from their website www.hantshealthrecord.nhs.uk.  There are also leaflets available in the waiting rooms.
PATIENT REFERENCE GROUP - Would you like your voice to be heard about the care you receive from Stubbington Medical Practice and the medical services provided locally?
You could join our Patient Participation Group (PPG) who meet regularly or, if you don’t have time attend meetings, but do have an e-mail address, you could join our Virtual Patient Reference Group (vPRG).
We are encouraging patients to give their views about how the practice is doing. We would like to find out the opinions of as many patients as possible and are asking if you would like to provide an email address so that we may contact you occasionally to:

· Ask your opinion about services provided by the practice. 

· Ask you to complete a short survey about our services.

· Ask your opinion about medical services provided locally.

· Provide you with current information about the practice.

· Provide you with information about the patient group.

If you would like to participate, please complete a form which is available in reception, or from our website www.stubbingtonmedical.co.uk.  Alternatively, ask to speak to the Practice Manager Sue Bailey, or the Assistant Manager Elaine Freeman.
ACCIDENT & EMERGENCY ATTENDANCES – We have been reviewing attendance by our patients at the A&E departement at QA Hospital and not every attendance was appropriate.  We would like to remind patients of the alternatives that are available.

· A&E – For symptoms of serious illness and major accidents ie life threatening situations eg Choking, chest pain, blacking out, blood loss.

· Minor Injuries Units – Appointments are not required, and Gosport War Memorial Hospital or St Mary’s NHS Treatment Centre in Portsmouth are open from 8am to 9pm every day for Cuts, Sprains, Itches, Bites etc. Tel: GWMH 02392 794753; SMH 0845 076 5551
· GP Surgery – Our excellent Triage Sisters will give advice and arrange appointments as necessary for patients who are unwell eg minor injuries, ear pain, sore stomach, vomiting or backache.  Open from 8am until 6.30pm - Tel: 01329 664231

· Out of Hours Service – Doctors advice, appointments or visits are available after 6.30pm and on weekends and bank holidays from the deputising service on 111
· Chemists – Local pharmacists can give advice on common illnesses and the medicine you need to treat them eg diarrhoea, runny nose, painful cough, headaches.

· NHS Direct – Contact NHS Direct if you are ill and have any questions about your health.  They can also help you find health services in your local area.  Tel: 0845 46 47; www.nhsdirect.nhs.uk ; Freeview 108; Sky Digital (press the interactive button on your remote).
· Self care – A lot of illnesses eg hangover, grazes, sore throats, coughs, can be treated in your home by using medicine and getting plenty of rest.  Don’t forget to keep a well stocked first-aid kit in your home – ask your pharmacist for advice.
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